
Please read messages from the bottom up beginning with the May 27, 2008 message. 
 
 
 
---- Forwarded Message ---- 
From: "Mcfadden, Norene M - Carol Stream, IL" <norene.m.mcfadden@usps.gov> 
To: Roy Pollack < XXXXX@sbcglobal.net> 
Cc: Patsy Smith < XXXXX@aol.com> 
Sent: Tuesday, October 7, 2008 7:57:11 AM 
Subject: RE: Campton Hills 
 
Roy, 
  
Saint Charles is the primary last line of ZIP Code 60175.  Saint Charles can always be used as a 
last line in the ZIP Code 60175.  Campton Hills is a preferred last line of ZIP Code 60175.  
Resident may use Campton Hills as a last line for ZIP Code 60175. 
  
I was informed this morning that we will be able to link Campton Hills in 60119, 60183, etc by the 
end of October.  I will keep you informed. 
  
Norene McFadden  
Manager Address Management Systems  
Northern IL District  
630-XXX-XXXX 
 
 
From: Roy Pollack [mailto: XXXXX@sbcglobal.net]  
Sent: Monday, October 06, 2008 5:26 PM 
To: Mcfadden, Norene M - Carol Stream, IL 
Cc: Patsy Smith;  XXXXX@sbcglobal.net 
Subject: Re: Campton Hills 
 
Hi Norene, 

We have 2 questions if you could help us out here. 

1)  I attached a print of a USPS site that now lists a person's address both ways, Saint Charles 
and Campton Hills.  The resident was confused by this and specifically wants to be assured that 
he can STILL use Saint Charles as his mailing address.  That is the understanding of the Village 
of Campton Hills too, but we would like a formal response from USPS to assure the resident of 
this.  Please advise. 

2)  Wondering the status of other zips to be made valid for Campton Hills, 60119, 60183, etc.   
Thanks. 

ps. I am copying our Village President, Patsy Smith, so she can be in the loop. 
  
Roy Pollack 

630-443-XXXX 

----- Original Message ---- 
From: Roy Pollack < XXXXX@sbcglobal.net> 
To: "Mcfadden, Norene M - Carol Stream, IL" <norene.m.mcfadden@usps.gov> 
Sent: Monday, September 8, 2008 9:22:02 AM 
Subject: Re: Campton Hills 
 
thanks for the update... 
  
Roy Pollack 

630-443-XXXX 
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----- Original Message ---- 
From: "Mcfadden, Norene M - Carol Stream, IL" <norene.m.mcfadden@usps.gov> 
To: Roy Pollack < XXXXX@sbcglobal.net> 
Sent: Monday, September 8, 2008 9:04:33 AM 
Subject: RE: Campton Hills 
 
Roy, 
  
The addresses that are served by the Saint Charles Post Office have been completed and will be 
released this Friday to the mailer.  The remain ZIP Codes are still awaiting approve from 
Headquarters.  The issue is the different finance numbers between the Post Offices.  This will be 
correct within the next two weeks. 
  
Norene 
 
 
 
 
 
From: Roy Pollack [mailto: XXXXX@sbcglobal.net]  
Sent: Thursday, August 28, 2008 7:33 AM 
To: Mcfadden, Norene M - Carol Stream, IL 
Subject: Re: Campton Hills 
 
Hi Norene,   any updates yet? 
 
Roy Pollack 

630-443-XXXX 

 
 
 
----- Original Message ---- 
From: "Mcfadden, Norene M - Carol Stream, IL" <norene.m.mcfadden@usps.gov> 
To: Roy Pollack < XXXXX@sbcglobal.net> 
Sent: Tuesday, August 12, 2008 12:16:52 PM 
Subject: RE: Campton Hills 
 
I have sent an email to get a effective date.  I will get back to you as soon as I can. 
  
Norene McFadden 
630-XXX-XXXX 
 
 
From: Roy Pollack [mailto: XXXXX@sbcglobal.net]  
Sent: Tuesday, August 12, 2008 12:10 PM 
To: Mcfadden, Norene M - Carol Stream, IL 
Cc:  XXXXX@sbcglobal.net 
Subject: Re: Campton Hills 
 
Hi Norene, 

Sounds like your work is mostly done then?  Can you tell us when the USPS systems will 
recognize Campton Hills as a valid city name in Illinois?  We would like to be able to 
communicate to our residents that wish to begin using Campton Hills for mailing. 

Thank you. 

Roy Pollack 

630-443-XXXX 
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----- Original Message ---- 
From: "Mcfadden, Norene M - Carol Stream, IL" <norene.m.mcfadden@usps.gov> 
To: Roy Pollack < XXXXX@sbcglobal.net> 
Sent: Tuesday, August 5, 2008 9:33:20 AM 
Subject: RE: Campton Hills 
 
We have added Campton Hills to the database.  We are in the process of linking to all the 
addresses.  Saint Charles will be the first to be completed and should be in our mailers release 
this Friday. 
 
From: Roy Pollack [mailto: XXXXX@sbcglobal.net]  
Sent: Tuesday, August 05, 2008 7:49 AM 
To: Mcfadden, Norene M - Carol Stream, IL 
Subject: Re: Campton Hills 
 
Hi Norene,  any updates on this project please? 
 
Roy Pollack 

630-443-XXXX 

 
 
----- Original Message ---- 
 
From: Roy Pollack < XXXXX@sbcglobal.net> 
To: "Mcfadden, Norene M - Carol Stream, IL" <norene.m.mcfadden@usps.gov> 
Cc:  XXXXX@sbcglobal.net 
Sent: Thursday, July 31, 2008 10:56:56 AM 
Subject: Re: Campton Hills 
 
Hello Norene, 

Hope all is going well according to your plan.  Please let me know if you can provide a Complete 
by date.  Thank you. 

Roy Pollack 

630-443-XXXX 

 
 
----- Original Message ---- 
From: "Mcfadden, Norene M - Carol Stream, IL" <norene.m.mcfadden@usps.gov> 
To: Roy Pollack < XXXXX@sbcglobal.net> 
Sent: Wednesday, July 23, 2008 7:43:44 AM 
Subject: RE: Campton Hills 
 
Roy, 
  
We are working on the project.  We had a little set back with getting the name of Campton Hills 
entered into the database, but all is going well now.  I will send you an update next week. 
  
Norene 
630-XXX-XXXX 
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From: Roy Pollack [mailto: XXXXX@sbcglobal.net]  
Sent: Tuesday, July 22, 2008 7:32 AM 
To: norene.m.mcfadden@usps.com 
Subject: Re: Campton Hills 
 
Hi Norene, 

Any update to report? 

Roy Pollack 

630-443-XXXX 

 
 
 
----- Forwarded Message ---- 
From: Roy Pollack < XXXXX@sbcglobal.net> 
To: norene.m.mcfadden@usps.com 
Sent: Tuesday, July 15, 2008 7:11:34 PM 
Subject: Re: Campton Hills 
 
Hello Norene, 

Any update regarding the information supplied by Village of Campton Hills? 

Roy Pollack 

630-443-XXXX 

 
 
 
 
----- Original Message ---- 
From: Roy Pollack < XXXXX@sbcglobal.net> 
To: norene.m.mcfadden@usps.com 
Cc:  XXXXX@pragmasysinc.com 
Sent: Monday, June 23, 2008 8:07:06 AM 
Subject: Re: Campton Hills 
 
I have received a list of addresses for the new Village of Campton Hills, in Illinois.  I also have the 
Certificate of Incorporation from the state of Illinois. 
  
I am sending the list of addresses attached to this email.  Please let me know if this format is 
sufficient, or if any changes are required.  You will likely notice some 'odd' address information, I 
know I did.  Please let me know if these will cause problems, and if you can provide 'corrected' 
address information.  Since our address information is not perfect, we also assume USPS 
would not make changes to any resident's official address based on this listing. 
  
Also, our understanding is that these addresses will be used to provide updates to USPS 
that will allow Campton Hills to be recognized as a valid mailing City Name in Illinois. 
  
I will send the Certificate of Incorporation as a fax, per our prior discussion. 
  
Please let me know if any other information is required. 
  
Roy Pollack 
630-443-XXXX 
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-----Original Message----- 
From:  XXXXX@aol.com [mailto: XXXXX@aol.com]  
Sent: Friday, June 20, 2008 8:13 PM 
To:  XXXXX@sbcglobal.net 
Subject: Re: Fw: USPS update for valid city/name combo 
 
Roy, 
 
Attached please fine the amended GIS file for the 4,481 parcels within the Village of Campton 
Hills. The only thing I question about this file is that Elgin added another zip code for the area 
west of Randall and I have a feeling  
all the 60123s for Elgin should actually be 60124s. I assume the Post Office can let you know and 
then we can correct our files. 
 
We discussed this briefly at the COW meeting and you should go ahead and work with the 
USPS to recognize the Campton Hills name for the data base attached. From this data base, 
I deleted all the CJR and Cartee parcels that have been disconnected and added in the address 
for Gustafson that we annexed last Tuesday. 
 
After I know these are all keyed in, I'm going to ask you to help get the Realtors data base 
updated. I already have a contact there.  We should probably also give this information to the 411 
people. Thanks for your help with this project. 
 
Patsy 
 
 
 
 
 
 
 
-----Original Message----- 
From: Roy Pollack < XXXXX@sbcglobal.net> 
To:  XXXXX@aol.com 
Sent: Thu, 12 Jun 2008 12:50 pm 
Subject: Re: Fw: USPS update for valid city/name combo 
 
No problem, just let me know when you want to 'pull the trigger'. 
 
 
 
 
----- Original Message ---- 
From: "XXXXX@aol.com" <XXXXX@aol.com> 
To: XXXXX@sbcglobal.net;  XXXXX@sbcglobal.net;  XXXXX@comcast.net 
Cc:  XXXXX@arnstein.com 
Sent: Tuesday, June 10, 2008 2:09:01 PM 
Subject: Re: Fw: USPS update for valid city/name combo 
 
Roy, 
 
If we follow through with this, I would like you to do the work if you are willing. I am trying to 
decide if this needs to be on an Agenda, or whether since it would not change zip codes, we can 
just move forward. Let me talk to Braithwaite about this and get back to you. 
 
Plus, I need to make sure I strip out the addresses for the two areas that are already 
disconnected before we get started. 
 
Patsy 
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-----Original Message----- 
From: Roy Pollack < XXXXX@sbcglobal.net> 
To:  XXXXX@aol.com; XXXXX@sbcglobal.net;  XXXXX@comcast.net 
Sent: Tue, 10 Jun 2008 10:25 am 
Subject: Re: Fw: USPS update for valid city/name combo 
 
Did you want me to do anything else regarding this task?  Otherwise, assuming you will take it 
from here. 
 
 
 
----- Original Message ---- 
From: " XXXXX@aol.com" < XXXXX @aol.com> 
To:  XXXXX @sbcglobal.net;  XXXXX @sbcglobal.net;  XXXXX @comcast.net 
Sent: Wednesday, June 4, 2008 3:05:01 PM 
Subject: Re: Fw: USPS update for valid city/name combo 
 
Roy, 
 
Could you please verify that this process would not change the ZIP CODE and that all five 
areas would keep their original zip codes, but rather the electronics would recognize Campton 
Hills as being an acceptable last line of the address with the old zip code. Have I interrupted 
this correctly? 
 
Patsy 
 
 
 
 
----- Original Message ---- 
From: Roy Pollack < XXXXX@sbcglobal.net> 
To: norene.m.mcfadden@usps.com 
Sent: Wednesday, June 4, 2008 11:20:22 AM 
Subject: Campton Hills 
 
Norene, 
  
Thank you very much for helping with the addition of Campton Hills to your DB.  I have requested 
the info you described. 
  
I wanted to ask if the link below will reflect Camtpon Hills and its zips once your work is complete, 
i.e. your DB is updated.  I am not sure what DB this link references, but it may be a way for us to 
confirm the DB update.  Please let me know if that would work. 
  
http://zip4.usps.com/zip4/citytown.jsp 
  
Thanks again. 
  
Roy Pollack 
630-443-XXXX 
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From: Roy Pollack < XXXXX@sbcglobal.net> 
To: Michael D. Millette < XXXXX@comcast.net> 
Cc: William Beith < XXXXX@sbcglobal.net>;  XXXXX@sbcglobal.net 
Sent: Wednesday, June 4, 2008 11:04:36 AM 
Subject: USPS update for valid city/name combo 
 
Update: 
 
I just spoke with Norene McFadden at the AMS office for our area - covers all 5 zips. She 
indicates getting Campton Hills added could happen in less than one week pending delivery of 
some info (see below).  The process they perform adds Campton Hills to their DBs; however, this 
info must then get 'distributed' to other DBs and this could take some more time.  But they 
maintain the central DB with all official 'valid' USPS addresses. 
 
Norene's office# 630-XXX-XXXX 
 
They need a fax copy of our 'articles of incorp' or whatever they are called that officially says we 
are a village/city in the state of Illinois. 
 
Fax# 630-XXX-XXXX 
 
They then want an Excel file emailed to Norene that contains street address (number and street 
name), current city name (if not known that is ok), and zip code.  They explicitly do NOT want any 
person names or other identifying info on this list though. And if we have 'street ranges' instead 
that would suffice too.  She indicates they can work with most any format though, so we have 
latitude there.  Just needs to be a 'close' to complete list so they have the most detailed info for 
'who' is now in Campton Hills for their DB. 
 
Norene's email:  norene.m.mcfadden@usps.gov 
 
If you wish any assistance on the Excel file just let me know.  But I suspect Bill or someone has a 
fairly up to date listing that could be used to create such an Excel file for Norene's usage. 
 
-------------------------- 
 
 
 
 
From: Roy Pollack [mailto: XXXXX @sbcglobal.net] 
Sent: Tuesday, May 27, 2008 9:00 AM 
To: William Beith; Al Lenkaitis Jr.; Barb Wojnicki; Jim Kopec ; Jim Kopec ; John Strauss; Mike 
Millette; Patsy Smith; Susan George 
Subject: Fw: Campton Hills, News articles, 5/26 - 5/27/08 
 
As I am no longer on the board, I am assuming I can email this group directly. 
 
I wanted to mention that the post office systems maintain an electronic record of every city/zip 
combination that is 'allowed'.  We can apply to have this list updated so Campton Hills will be 
automatically handled by their electronic sorting systems.  We would have to do this for each of 
the 5 zips. 
 
This does not mean Campton Hills has a zip, it just means we are recognized as  
valid in these 'other' zips. 
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----- Forwarded Message ---- 
From: "XXXXX@aol.com" < XXXXX@aol.com> 
To: PJPUB@aol.com 
Sent: Tuesday, May 27, 2008 8:41:51 AM 
Subject: Campton Hills, News articles, 5/26 - 5/27/08 
 
ZIP codes plentiful in Campton Hills 
 
By BRENDA SCHORY - bschory@kcchronicle.com 
 
CAMPTON HILLS - Geneva and Batavia have one ZIP code each, and St. Charles has two, but 
the year-old Village of Campton Hills has five - count 'em - five. 
 
And now that the village's 22.5 square miles are incorporated, some might think it would have its 
own, single postal delivery code. 
 
ZIP code, short for Zone Improvement Plan, serves mail delivery needs, not municipal identity 
needs. 
 
And village officials have not asked for their own ZIP code, postal authorities say. 
 
"At this time, they are not going to get their own ZIP code or post office," said Norene McFadden, 
acting manager of address management systems for the northern Illinois for the U.S. Postal 
Service. "They will remain getting delivery from the post offices they are now." 
 
Campton Hills' five ZIP codes are: 
 
- St. Charles , 60175 
 
- Elburn, 60119 
 
- Elgin , 60124 
 
- Hampshire, 60140 
 
- Wasco, 60183 
 
Deputy Clerk William Beith said if someone were to stand with one foot inside the Wasco Post 
Office and one foot outside, he would be standing the St. Charles and Wasco ZIP codes 
simultaneously. 
 
"It's sort of like the Continental Divide," Beith said. "A ZIP code is up to the post office. At some 
point between now and 2040, the post office will probably make that determination." 
 
The Wasco Post Office has post office boxes and sells stamps, the same as a full-service post 
office, Postmaster Barby Kay said. It does not deliver mail. 
 
Village Trustee Al Lenkaitis, Jr., said there is no reason to get a single ZIP code, because 
residents can use Campton Hills with any one of the five ZIP codes and get their mail just fine. 
 
However, Kay said the postal machinery will not recognize Campton Hills as a valid address, so 
mail addressed that way has to be processed by hand. 
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